
• Adults were not aware of recommended vaccines.
• The adult immunization schedule is complex.
• Healthcare providers faced vaccine cost / payment issues and had challenges finding the 
   time to discuss vaccines during sick or preventative visits. 

The reality:

Leveraging the commitment and engagement from national agencies and organizations to work 
towards improving adult vaccination rates, including improved insurance coverage and efforts to 
make immunization part of routine care for adults.

The opportunity:

Create a strategic communication program to increase adult 
awareness and uptake of recommended vaccines.

The strategy:

The results:

• Media and Partner Outreach:  Widely disseminate 
   messaging about risks of vaccine-preventable diseases and 
   benefits of adult immunization.

• Information Dissemination: Educate adults through healthcare 
   providers and other trusted channels about vaccine-preventable   
   diseases, recommended adult immunization schedule, safety 
   and effectiveness of vaccines.

• Healthcare Provider Recommendation: Support implemen-
   tation of new practice standards, including routine vaccine 
   assessment and recommendation through webinars, tip sheets, and patient education resources. 

• Tailored Tools: Provide print and online tools to help adults understand which vaccines they need 
   and where to get vaccines locally.

INCREASING ADULT VACCINATION RATES

In the US, an average 30,000 adults die from vaccine-preventable 
diseases each year, and over 500,000 are hospitalized. Adult vaccination 
rates in the U.S. were very low and not increasing.

The issue:

STRATEGIC PLANNING EXAMPLE

Adults reported received more vaccine recommendations from medical providers1

• Flu vaccine recommendations increased from 42% in 2012 to 58% in 2014.
• Zoster (shingles) vaccine recommendations increased from 4% in 2012 to 27% in 2014.
• Pnuemococcal vaccine recommendations increased from 22% in 2012 to 32% in 2014.

More physicians reported assessing adult patient vaccination status at every visit.
• Increase in primary care physicians assessing adult patient vaccination status at every visit, 
   from about one-third in 2012 to about one-half in 2016.2,3 
• Significant increases in coverage for certain vaccinations.4 1
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